%"-v 6\@ R, 067-711-2858

O 4 @ www.rossouwdc.net

"‘fp 8 9 managererossouwdc.co.za
&O 7 13 SﬁQ Reg: 2022/390864 /07 | NCRDC3032

Build a brighter future.

NATIONAL CREDIT REGULATOR
APPLICATION BY CONSUMER FOR DEBT REVIEW IN TERMS OF SECTION 86 OF THE
NATIONAL CREDIT ACT 34 OF 2005

Rossouw Debt Counsellors Pty (Ltd)
Rochelle Rossouw Registered Debt Counsellor
NCR no: NCRDC3032

Form 16 - Application for Debt Review

Please note that:
1. On receipt of this application, the Debt Counselor will advise all Credit Providers and all registered Credit

Bureaus that you have applied for Debt Review.
2. You will be listed with all registered credit bureaus that you have applied for debt review, and you will not be
able to obtain any further credit.

3. This form must be accompanied by a list of all credit providers as well as copies of all documents
requested.

4. Should any documents not be submitted within 10 days of the Application being received by the Debt
counselor, your application can be suspended due to no co-operation.
5. All Payments need to be made directly to the PDA trust account. The Debt Counselor will provide you with

the banking details of the PDA - DC Partner. A debit order option is available.

6. A consumer cannot withdraw from the Debt Counselling process after the Form 16 (application form) was
signed. The debt counsellor can only reject the application should it be found that the consumer is not over-
indebted. Proof thereof will have to be submitted to the NCR in order to clear the debt counselling listing
from the Registered Credit Bureaus.

PART 1 - PERSONAL INFORMATION
(Please attach a copy of your identity document)

Secondary Applicant
(Only if married COP)

Primary Applicant
Title:
Full Names and Surname:
Referrer:
Identity Number:
Passport Number:
Marital status:

Marriage Type:

Rossouw Debt Counsellors (Pty) Ltd
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Physical Address:

Postal Address:

Telephone (Work):

Telephone (Home):

Cell Phone Number:

Alternative contact number:

E-mail Address:

Name of Employer:

Occupation:

Start date of employment:

Work Address:

Reason for application:

Have you applied for Debt Review
before:

YES |:| NO

(If yes please supply Debt Counsellor
details)

Dependents

Name

Age

Relation

Birth Date

Rossouw Debt Counsellors (Pty) Ltd
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PART 2 - INCOME

(Please attach a copy of your pay/salary slip. If your salary changes monthly/ weekly, please provide 3 months’ pay/ salary slips)

Income

1st Applicant

2nd Applicant
(Only if married COP)

Gross Monthly Salary:

Total Allowances:

Total Subsidies:

Commission:

Other Income (Specify Below):

Total Income

R 0.00

R 0.00

Salary Deductions

1st Applicant

2nd Applicant
(Only if married COP)

Income Tax - PAYE:

UIF:

Medical Aid:

Pension Fund Contributions:

Garnishing Orders:

Other Deductions (Specify Below):

Total Deduction:

R 0.00

R 0.00

Net Pay:

R 0.00

R 0.00

Rossouw Debt Counsellors (Pty) Ltd
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PART 3 - MONTHLY COMMITMENTS
(Please list all monthly commitments other than outstanding debt, i.e. school fees, travelling costs, medical expenses, etc.)

2nd Applicant

Living Expenses 1st Applicant (Only if married COP)

Property Rent:

Water and Electricity:

Rates and Taxes:

Telephone / Cell / Internet:

Insurance - Short Term:

Insurance - Life:

Medical Expenses:

School & Other Education Fees:

Transport / Vehicle Costs:

Bank Charges:

Clothing:

Groceries:

Security Costs:

Maintenance Payments:

Other Expenses (Specify Below):

Total Expenses: R 0.00 R 0.00
Available for Distribution: R 0.00 R 0.00

*Proof of living expenses will be requested for court requirements.

Rossouw Debt Counsellors (Pty) Ltd
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PART 4 - DEBT OBLIGATIONS
(Please provide copies of all outstanding balances due)

*If you have an overdraft facility, it is IMPERATIVE to list it here as it will not reflect on the credit report, or any other debt that
did not reflect.

Credit Provider

Outstanding Balances Monthly Installments Account Numbers

© 0 N o o b~ W NP

=
o

-
[N

[any
N

[uny
w

[
i

=
)]

[y
(o]

-
~

[y
(e¢]

[any
©

N
o

N
iy

N
N

N
w

N
i

N
(6]

N
o

N
By

N
©

N
©

w
o

w
g

w
N

8

®

w
ol

w
[e]

w
by

Total:

R 0.00

R 0.00

*Should you fail to at least name/list all credit providers and it results in an agreement being excluded you remain liable for

payment on such an account.
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PART 5 - DEBT COUNSELLING FEES DISCLOSURE

STEPS

SERVICES

AMOUNT
(excl. VAT)

1. Application fee:

Completion and submission of the Form 16
(Assessment Form)

R 50 (as prescribed)
**Payable in month 1 (Calculated within
free quote)

(a) Consultation with consumer, including
explanation of process and fee disclosure

(b) Form 17.1 process;

2. Administration Fee:

(c) Loading consumers on the DHS*; and

(d Rejection process as perthe Form 17.2 (a)
including:

() Notifying the consumer and credit
providers;

(i) Updating the DHS; and

(i) Compliance with Regulation 25

R 300 per debt counselling application

**Payable in month 1 (Calculated within
free quote)

3. Determination Fee:

The fees under this item are aligned to the outcomes of the full assessment of the consumer’s

financial information.

3.1 Restructuring Fee:

Attending to the Form 17.2 (b) process including, but
not limited to, the following related services:

(@) Proposal preparation

(b) Loading the plan on the debt counsellor’s
PDA* profile

(c) Negotiating with credit providers;

(d) Submitting the final proposal;

(e) Supplying debt counselling documents to the
attorney to draft the court application;

() Updating the DHS*;

(g) Transferring the consumer;

(h) Instructing the attorney to draft the court
application/collating and filling NCT*
application; and

(@ Withdrawal by consumer (Form 17.W process)

For one applicant:

(@ The fee is either equal to the
distributable amount* or a maximum
fee of R 8 000.00,

() whichever amount is lesser

For consumers married in community
of property:

(@ the fee is either equal to the
distributable amount or a maximum
fee of R 9 000.00,

(b)  whichever amount is the lesser.

**Payable in month 1 (Calculated within
free quote)

Initials:

Rossouw Debt Counsellors (Pty) Ltd
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AMOUNT
(excl. VAT)

STEPS SERVICES

(a) Reckless lending assessment; and
R 1 500.00 per debt counselling application.

3.2 Reckless Lending Fee:

(b) Supplying reckless lending documents to the **Payable in month 2 if request for reckless
attorney to draft the affidavit on the assessment lending was sent to the Debt Counsellor
outcome.

Services including the following;
(a) Form 17.2(c) process;

(b) Review of the consumer’s financial situation; For the entire debt counselling process:

(@ The fee is equal to 5% of the

(c) Attending to payment queries; distributable amount or a maximum fee

. (d) Clearance process, including securing the paid- of R 450.00 _
o il el S22 up letters; (b) whichever amount is the lesser
(e) Withdrawal by consumer (Form 17.W process); **Payable monthly after month 2 in which
and after care services are rendered (calculated
within free quote)
(f) Updating the DHS*

R 500 (excluding the NCR filing fee.)

5. NCR Submission Fee: | Submission of the NCR application *+payable in month 2 (Calculated within free

quote)

(a) Drafting of the court application; and To be equal to the debt counselling
installment but at a minimum amount of R 1
000 for a single and a joint application (if
married in community of property)

6. Attorney Fee: **Payable in month 2 (Calculated within

free quote
(b) Attendance at court q )

1. The Fees above are correct at the time of printing but may be adjusted according to your monthly distribution

2. Court Preparation fees relate to either a Consent Order or Court Order for the Debt Re-arrangement and this
can vary depending on the response/ opposition from the Credit Provider.

ADDITIONAL INFORMATION OR ADDITIONAL DISCLOSURES BY DC:

1
2
3.
4
GLOSSARY
Abbreviation Meaning
DHS Debt Help System Initials:
PDA Payment Distribution Agent
. . Rossouw Debt Counsellors (Pty) Ltd
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10.

11.

12.

13.

14.

15.

PART 6 - DECLARATION BY THE CONSUMER/S
I/We declare as follows:

I/We undertake to comply with all requests from the debt counselor to assist him/her to evaluate my/our state of indebtedness and the
prospects for responsible debt restructuring.

I/We hereby consent to the submission of my/our information to all registered credit bureaus by the debt counselor.
POWER OF ATTORNEY

I/We also consent that the debt counselor may act on my behalf and to make inquiries and to obtain my/our personal information at
any/every credit bureau and/or financial institution in order to ascertain my/our credit status and counsel me/us in regard to debt relief.
This authority extends to all /any/every one of my/our creditors, and to do all such things and act in all circumstances as if I/ we were
personally present and acting therein, which includes requesting the cancellation and/or stop payments of any debit orders on my/our
accounts. To engage an attorney to obtain the Debt Restructuring Order if and when necessary. To access my credit life insurance
premiums and to refer my credit life insurance to a broker when necessary. To escalate my information to any reputable Debt
Counsellors Association or Associations for assistance should same be required.

I/We undertake not to enter into any further credit agreements, other than a consolidated agreement, with any credit provider until one of
the following events has occurred:

a. The debt counselor rejects my/our application;
b. The court determines that I/we am/are not over-indebted; or;
c. All my/our obligations under credit agreements as re-arranged are fulfilled

| understand that | must not sign any documents whatsoever that | receive from my credit providers, and shall make no promises, either
verbally or in writing, to any of my credit providers.

I/We confirm that the information obtained in this document is, to the best of my/our knowledge, true and correct.

I/We the undersigned consumer/s hereby agree and undertake to keep the Debt Counselor indemnified against all loss or damage from
any cause arising which l/'we may sustain as a result of the application in terms of Section 86 of the National Credit Act 34 of 2005

I/We confirm that should | deem it necessary | will give instructions to the Debt Counselor to investigate reckless credit in respect of all
my credit agreements and to furthermore instruct the Debt Counselor to seek a declaration of reckless credit on my behalf should
reckless credit be evident.

I/we hereby confirm that the Debt Review Process and Debt Counseling Fee Structure has been explained and is understood and
accepted. I/We understand and consent freely that I/we are liable to pay the full debt counselling fees if it is a transfer and my debt
counsellor should have started restarted the process again. (Only if no court order is in place)

Furthermore I/we undertake to make the interim payments as reflected in the Payment Schedule pending the finalization of the Consent
or Court Order and that failure to do so can result in the suspension of the Debt Review application by my/our Debt Counselor and
Credit Providers.

| hereby confirm that by signing this declaration, | enter into a mandate agreement with the debt counselor willingly, in terms whereof the
Debt counselor has the power to terminate this mandate for default on my part. | hereby confirm that | have been informed that the
National Credit Act does not provide for termination by a debt counselor, but that mandate agreements such as these are regulated by
common law principles and that | accept this mandate agreement in terms thereof.

I/we hereby choose as my/our domicile citandi et executandi (legal address for all notices) for the purposes of giving notice, the serving
of any process and for any purpose arising from this agreement:

I/we hereby agree to pay all legal costs and expenses of whatsoever nature on an Attorney and Client basis including collection
commission, tracing agent charges, letter of demand costs or any other disbursements incurred by the Debt Counselor employed by in
the event that the Professional Fee, the after-care fee or the Legal Fee is not paid by me/us and action is instituted against me/us.

I/we agree that the amount owing to in terms of this agreement at any time shall be determined and proved by a certificate signed by
any one of the Company's authorized representatives whose appointment, qualification and authority need not be proved. l/we
irrevocably waive and abandon any right to call upon the Company in any litigation or other proceedings to furnish security for costs.

I/We the Consumer(s) authorize my/our debt counsellor and it's staff and/or agents to process, store and keep my/our personal
information that has bearing to my/our debt review and whilst I/we do explicitly give my/our consent to our debt counsellor to do so, l/we
understand and accept that my/our debt counsellor is obliged to act within the parameter of the Protection of Personal information Act
(“POPI

Rossouw Debt Counsellors (Pty) Ltd

Reg: 2022/390864/07



1 Signature Applicant:

2. Signature Spouse (If applicable):

Signed at:

Signed on (date):

Registered Debt Counsellor:

Rochelle Rossouw
NCRDC3032

Rossouw Debt Counsellors (Pty) Ltd
Reg: 2022/390864/07
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Build a brighter future.

Please take note of the Debt Review/ Debt Counselling process below:

1. Upon application, a Form 17.1 will be issued to your listed credit providers, this informs them that you have applied for the
Debt Review process and all further correspondence should be directed to our offices. Debit Cancellation Forms will be sent
to you for signing, please return the completed documentation to us in order to cancel all active debit orders on your
account. — If possible, we highly recommend that consumers change bank accounts to assist in the cancellation of debit
orders to avoid future deductions and reversal headaches. NOTE: Once a Form 17.1 (confirmation of debt review
application) was issued, the consumer can no longer exit or cancel the Debt Review process until settlement of all debt.
This allows us to issue a Clearance Certificate which removes you from the process, giving you a fresh start.

2. Your first debt review installment will be allocated to the Debt Counsellor for services rendered, the second instalment will
be distributed to legal fees to obtain a Granted Court Order which legally protects you under the process. From the third
installment creditors will receive funds. All fees charged are equal to the amount quoted to you and was added within the
quoted amount. This is in accordance with the NCR Debt Counselling fees Guidelines; therefore, all creditors are aware of
the process and should not contact you within the first 2 months for payments. Should any creditor proceed to contact you,
please request the name, and contact details and provide us with the information. - All creditors should adhere to the
procedures as per The National Credit Act.

3. After 5 working days of application, your listed creditors will provide us with Certificate of Balances reflecting the following
information on your accounts:

o Current balance

. Installments on all accounts
. Interest rate

o Service fee

. Insurance (if any)

This information will be captured on our systems and will automatically generate a term on each account. - All terms are based on
the monthly repayment

4.  After 5 to 10 working days of application we will proceed to issue a Form 17.2 Acceptance to all listed credits, this document
informs them that you were found to be over-indebted (when expenses exceed income). We will then enter a negotiation
process with your creditors for a lowered monthly repayment and interest rate over a longer term. Should our offices
receive any counter offers, we will notify you accordingly. A copy of the payment plan will be issued to you for your
records.

Rossouw Debt Counsellors (Pty) Ltd
Reg: 2022/390864/07



5.  After 60 days of application, we will issue your file to our attorneys, RH Heydenrych & Associates, to retrieve a court date
and case number. Our assigned correspondent attorney, in your jurisdiction, will contact and assist you to complete and
sign your Confirmatory Affidavit. Unfortunately, without the signed Confirmatory Affidavit our attorneys will not be able to
issue the application to court and obtain a Granted Court Order. -A Granted Court Order is confirmation that the agreement
between the debt counsellor and credit providers were locked accordingly and made an order of court. This further protects
you from any legal action via the listed creditors.

6.  TAKE NOTICE: Once a consumer enters the process, a Debt Review agreement will come into effect. Should a consumer
default on payments, the credit providers have the right to terminate the account from the process and proceed with legal
action; therefore, we always urge our clients to keep to the reduced monthly repayment and avoid missing any payments
towards the process. It is also of utmost importance to provide your co-operation to ensure a smooth sailing process.

7. Should a consumer enter the process, they will not be able to incur further debt purely to ensure that we can rehabilitate
the current outstanding debt. Once All debt was settled in full and we are in receipt of all paid up letters, we will proceed to
issue a Clearance Certificate to the NCR, all listed credit providers and all registered credit bureaus. This provides them with
30 days to clear your credit record, giving you a fresh start.

| have read and understood the Debt Review/ Debt Counselling process:

Applicant full names:

1. Signature:

Spouse full names (If applicable):

2. Signature (If applicable):

Date:

Rossouw Debt Counsellors (Pty) Ltd
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